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1) WHO WE ARE

Artem Solutions Limited is a

Zambian-owned enterprise technology
company founded in 2019. We help
organisations strengthen operations | e S
through secure ICT infrastructure,
cybersecurity, digital transformation,
physical security systems, technology
procurement and dependable

managed support services.

2) WHAT WE DELIVER

® Strategic technology consulting

® Enterprise ICT infrastructure

® Cybersecurity and data protection

® Physical security and smart access systems
® Technology procurement and licensing

® Managed support and outsourced IT services

3) WHO WE SERVE

Mining, finance, healthcare, education,
public sector, energy, commercial and
professional services.

We combine technical capability,
practical execution and business
understanding to deliver solutions
that are reliable, scalable and aligned
with client priorities.
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VISION,

MISSION &
VALUES

é§> VISION

To be the trusted technology partner

enabling secure, resilient and
high-performing organisations across

Zambia and the region.

MISSION

To deliver practical, intelligent and

scalable technology solutions that

improve security, efficiency and

business performance.

VALUES

h

Client Focus We align solutions to real business needs.
Integrity We act with honesty, transparency and accountability.

Excellence We pursue quality in execution and service.

Innovation We embrace smarter ways of solving business challenges.
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Collaboration We work closely with clients and partners to achieve resuilts.
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PHYSICAL SECURITY. :
CONNECTIVITY & [
PROCUREMENT

1) Physical Security

CCTV surveillance systems
® Access control and biometric solutions

¢ Visitor, people and time-attendance

management

Connectivity & Infrastructure

Switching and wireless networking
Fiber and structured cabling

Power protection and

supporting infrastructure

3) Procurement & Supply

Technology sourcing and supply
Hardware, peripherals and accessories

Authentic branded supplies and

tailored procurement support

From sourcing to deployment,

@ we deliver integrated technology
environments with practical

execution and dependable support.
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Enterprise ICT &

Managed Services 3

b EFEL L J

. : . e .
We deliver end-to-end ICT services that keep H"l""_*f"":”r'rﬁh

your business connected, secure and performing f 2~ - >

at its best. Our managed services model combines
proactive monitoring, expert support and proven
processes to reduce risk and maximise value.

Network design, deployment
and support

000 Reliable, secure and high-performance
networks engineered for your business.

End-user support and
remote assistance

Fast, friendly and effective support to
keep your team productive.

Business Outcomes

Software licensing, compliance

and renewals Improved uptime

Right-size licensing, ensure compliance
and simplify renewals.

Better productivity

Wireless, fiber and structured

connectivity solutions

High-speed, resilient connectivity built Stronger connectivity

for performance and reliability.

Standardised environments

IT consulting, outsourcing and
service delivery support

Strategic guidance and flexible engagement
models tailored to your goals.
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CYBERSECURITY & //
DATA PROTECTION —

We help organisations strengthen their security

posture and protect what matters most—

their people, data and operations.

Threat protection
@ Next-generation firewalls, endpoint
security, XDR and email protection.

Monitoring & response

Security visibility, event analysis
and incident response support.

Identity & access
@] Secure authentication, access control

and policy-based security.

Risk assessment

Vulnerability assessments and
security reviews to identify gaps.

Security is not only

C/\) Backup & recovery about protection.
O Business continuity, backup strategy It is about resilience
and disaster recovery support. ,

continuity and
confidence.

/[9] Data protection

Encryption, privacy-conscious controls
and secure handling of critical information.

@ Helping organisations build secure, connected and resilient technology environments.
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INDUSTRIES

SERVED &
WHY ARTEM

A!Gl INDUSTRIES SERVED

WHY ARTEM
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[l Financial services Tailored solutions aligned

to client needs

Strong local understanding
with responsive support
Education

Broad capability across ICT,

' security and procurement
Public sector

Commercially practical and

Energy execution-focused

Reliable partnerships and
quality delivery
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Commercial and
professional services
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Let's Build
Your Next
Tech nology
Advantage

Whether you are strengthening
infrastructure, improving security,
modernising operations or sourcing
dependable technology solutions,
Artem Solutions Limited is ready to
support your next step.

Artem Solutions Limited

Plot 1813/M, 3rd Street,
Ibex Hill, Lusaka, Zambia

+260 961 089364

info@artemsolutionszm.com

www.artemsolutionszm.com

Connected.




